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Introduction

Cycling UKis a national membership charity championing cycling since 1878. It aims to promote all

forms of cycling, protect the interests of existing and potential cyclists as well as inspire people of all ages,
backgrounds and abilities to discover the joys ofeyl i n g . Cycling UK&s visiol
cleaner world because more people cycle for enjoyment, health benefits and environmental reasons. By
encouraging more people to join and discover the delights of cycling Cycling UK aim to makéipges

|l asting changes to peopleds |ives, communities a

Childrer? are an important part of this strategy and therefore it is important to establish clear safeguarding
procedures thateveryone hvolved in Cycling Ukinderstands and follows. Children have the right to be
protected from harm and this Policy sets out the commitmethat Cycling UK has mad& ensurethat the
organisation achieves this

Aim and scopeof policy

This Policy aims to enable Cycling UK®&s members
protecting and inspiringchildrento cycle and keep cycling in a safe, fun, supportive and inclusive
environment in which children feel valued, lisned to and are respected. It aims to provide everyone

i nvol ved with Cxadlei mgrelkad s ha entgi wirtiinecd pl es t hat
safeguarding and child protection.

This Policy aims to ensure all those involvedinCycly UK&6s acti vities under st
procedures relating to the reporting of concerns about a child and everyone knows where to go for help if
they have a concern about a child. This applies
services.

This Policy applies to all trustees, board members, staff, volunteers, members, parents (including
guardians and carers) and participants involved with Cycling UK activities and events organised by any of
its staff or volunteers.

Where Cycling Ulare working together with a third party to provide support or programmes in accordance
with Cycling UKHKvwstisimpatanttd emdule that thdrg hascbeen communication
regarding safeguarding. This Policy will apply to any Cycling UKvéis being carried out in conjunction

with a third-party provider and unless agreed for a valid reason the procedures will be followed accordingly.

Policy Statement

Cycling UK acknowledges its responsibility to keeping children safe, enabtimgm to participate in its
activities and have fun in doing so. Everyone who comes into contact with a child has a role to play in
identifying concerns, sharing information and taking prompt action; the organisation aims to ensure that
everyone understand their safeguarding responsibilities by providing appropriate learning opportunities

1cyclistsd Touring Club is a registered charity number 1147607.

2 Throughout this document child and children are referred to as meaning any person under the age of 18 years. It should tegino
that in Scotland a child becomes an adult at the age of 16, not 18. For further information on this and how it impacts Boficy see
section 6 relating to the relevant legislation in each country.

Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020 2



for all staff, volunteers and trusteesChildren should never experience any type of abuse and Cycling UK
will take appropriate action when any concerns are raised byltaing robust safeguarding procedures.

Cycling UK will:

A ensure robust safeguarding arrangements and procedures are in place and followed by
everyone in the organisation;

A follow safe recruitment best practice to prevent the employment/deployment of
inappropriate or unsafe individuals to work with children;

A ensure that confidential detailed and accurate records of all safeguarding concerns and
incidents are kept and storedsecurely;

A ensure safeguarding concerns are reported and action taken swiftly and efficiently; and

A support is provided to those who raise or disclose safeguarding concerns.

Cycling UK is committed to promoting the welfare of all children, keeping them safe and ensuring all those
working with children follow best practice reflecting statutory responsibilities and government guidance in
their cycling activities.

Principles

This Palicy is based on the following principles:

A the welfare of the child is paramount in all the work, events, activities and programmes carried out
as well as the decisions made by Cycling UK;

A itis important to value, listento andrespect hi | dr ends vi ews and opini

A all children, regardless of age, disability, gender reassignment, race, religion or belief, sex, or
sexual orientation have an equal right to protection from all types of harm and abuse;

A some children are additionally vulneble because of the impact of previous experiences, their
level of dependency, communication needs or other issues; and

A working in partnership with children, their parents, carers and other agencies is essential in
promoting childrends wel fare.

Cycling UK aims to ensure that all children have a positive and enjoyabkperience in a safe and child
centric environment Also that theyare protected from abuse or neglect whilst participating in activities run
by the organisation as well as outsidenbse activities

What are safeguarding and child protection?

Safeguarding and child protection terms which are often used interchangeably; however, they are
different. Safeguarding is the proactive promotion of child welfare and positive development; child
protection is the reactive protection of specific childrefrom abuse.
Child protection is protecting specific children who are suffering or are likely to suffer from significant
harm. In recent times there has been a shift towards more holistic, proactive, preventative services for
children leadingtothetermb s af eguar di ngd being used more gener
A Protecting children from abuse and maltreatment;
A Preventing harm to childrends health or devel
A Ensuring children grow up with the provision of safe and effective care;
A Taking action to enake all children to have the best outcomes.

Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020 3



6)

Safeguards are the measures put in place to help to reduce the risk of harm to children. Child protection
is part of safeguarding-it is the action taken to protect specific children from abuse or neglect.

Legislation
England

This Policy is based on the current child protection legislation, policy and guidance issued by the
government. The legislative framework for child protection in England is set out in @lgldren Act1989
together with theChildren Act2004. These wererecently amended by theChildren and Social Work Act

2017.

The key guidance for anyone working with children in EnglandNerking Together to Safeguard Children
(July 2018);also0Wwhat t o do i f youdre wor r i epdactidonecsi2D15)d i s
both written by the Department of Education. In addition the Home Office issued in 20@&ndatory

Reporting of Female Genital Mutilatio® procedural information.

Wales

In Wales theSocial Services and Webeing (Wales) Ac2014 provides the framework for safeguarding
children and adults. TheRights of Children and Young Persons (Wales) Meas@@11 made Wales the

first, and so far only, country in the UK to make tHénited Nations Convention on the Rights of the

Child (Office d the United Nations High Commissioner for Human Rights, 1989) part of its domestic law.
The measure ensures that childrendés rights are |
Government issued théNales Safeguarding Procedure€019). For further information see the Wales
Safeguarding website.

Scotland

All policy, legislation and guidance relating to child protection in Scotland is issued by the Scottish
government. The current approach is set out (@etting it Right for Every kild (2017) referred to as

0GlI RFECGO. This explains the framework for those
support at the right time.

In Scotland, a child legally becomes an adult at the age of 16, but statutory guidance suppayti

the Children and Young People (Scotland) A2014 includes all people up to the age of 18. If concerns
relate to a 16 or 17 year old, agencies may need to refer to theult Support and Protection (Scotland)
Act 2007, depending on the situation of theperson at risk. TheNational Guidance for Child Protection in
Scotland (2014) (section 21)explains how professionals should act to protect people under the age of 18
from harm in different circumstances.

For further information regarding the procedureselating to child protection and safeguarding in Scotland
please refer to the Cycling UK Safeguarding & Child Protection in Scotland Safeguarding Procedures.

Northern Ireland

The |l egislative framewor k f gystenNsettodtieThenChildrere| and 6 s
(Northern Ireland) Ordef995. This sets out parental responsibilities and rights and the duties and powers
public authorities have to support children.

Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020 4
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Regional Safeguarding Boards for Northern Ireland (SBNI) were credtgdhe Safeguarding Board Act
(Northern Ireland)2011 which also established five Safeguarding Panels to support the SBNIs work at a
Health and Social Care Trust level (HSCT).
TheChi | dr e n 8 sop8Sation Wt (Nerthern@reland015 requires public authorities to ceoperate
in contributing to the wellbeing of children, in the areas of:

A physical and mental health

A enjoyment of play and leisure

A learning and achievement

A living conditions, rights, and economic wellbeing.

Under Section 5 of theCriminal Law Act (Northern Ireland) 9 6 7 , it is an offence
of fenced to the police that includes offences ag

Member groups and affiliates

Cycling UK consists of approximately 100 Member Groups spread across théted Kingdom; these are
owned by Cycling UK but each has its own constitutidrhe Groups Handboois the constitution for our
Member Groups, they can add their own rules locally but must abide by rules in Handbdd&mber

Groups are the backbone of Cyiclng UK®ds activities providing thei
cycling activities that are safe, enjoyable and accessible. They carry out activities in the name of Cycling
UK; formal Member Groups must comply with certain rules and regulatioaind are able to hold funds.

There are also informal Member Groups that are smaller and must be overseen by formal member groups.
One of the main benefits of membership of Cycling UK is insurance; in order to be covered by this all
volunteers of any inbrmal group must be registered with any formal member group associated with it.
Member Groups are bound by this Policy and its requirements.

There are approximately 900 Affiliated Groups; these are not owned by Cycling UK and have a variety of
different organisational structures. These groups become members of Cycling UK and their members have
benefits through their group membership. Affiliated Groups are advised to follow this Policy otherwise
they may use the template policy provided for them. Tyhare required to provide a safeguarding policy for
consideration by Cycling UK.

Roles and responsibilities

Safeguarding requires everyone to play their part in keeping children safe and to take on the right roles
and responsibilities ensuring they have the power to keep themselves and others safe from harm. To
create a safe environment, it is important to enge that everyone is respected, knows their rights, feels
able to ask questions and tell someone if they are concerned about something.

Designated Safeguarding Lead

Cycling UKds Designated Safeguar dChange. [TledD8L rgleDSL )
includes implementing, embedding and championing safeguarding as outlined in the following
responsibilities:

A coordinate the devel opment and establ i sddent
which will include thecreation ofa case management plan
A work with other members of staff, trustees and volunteers to create a positive, chdentric
environment for the organijsationds activities
A to be a central point of contact for all referrals or concesn
Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020 5



ensure the safeguarding policy is disseminated to all those involved with the organisation
establish the appropriate training programme for trustees, staff and volunteers

manage safeguarding concerns, allegations and incidents

manage referrals to stautory agencies (social services or police) of any incidents or allegations of
abuse and harm and

A provide advice and support to staff and volunteers on safeguarding matters

To Do Do o

There are also three deputy DSLs: the Head of Volunteering, Head of Development in Scotland and the
Head of Behaviour, Change & Development. If the DSL is unavailable then concerns should be reported to
this individual. If the concern relates to the DSthen the matter should be reported to one of the trustees.

Trustees

There is also a lead Trustee with responsibility for overseeing safeguarding strategy (who sits on the
People and Culture committee) helping to ensure the policy is embedded within the organisation.

Staff, volunteers and members

There are a variety ofolunteer roles within Cycling UK committee members such as the chairman,
treasurer and secretary, ride leaders, group managers, administrators and registration officers as well as
trustees of the Cyclists® Tour limemgber€and oreithars7¢000f .
registered volunteers taking part in rides, events, campaigns and sharing knowledge and experiences with
others it is important that everyone understands their role from a safeguarding perspective.

Each Member Group (formabnust have a designated Welfare Officer who will deal impartially with any
general welfare issues as well as any issues relating to discrimination and complaints from Group
Members. The Welfare Officer will be offered safeguarding training as part of th&itunteer role.

Cycling groups have traditionally offered advice and support for members on an informal basis above and
beyond that given during cycling activities.

Member Group Welfare Officer

A Welfare Officer is the person appointed by a grouprsolve, informally in the first instance, any issues
that may arise within the group, such as a complaint about a member's behaviour or concerns over an
individual's ability to ride safely with the groupThe Cycling UK Complaints Policy should be reéatito for
further information regarding the procedure to be followed for complaints. The Welfare Officer may offer
advice and support for members of the group as well as ensuring that all members are treated fairly. The
Welfare Officer may attempto resolve an issue that may arise remaining neutral and impartial or may
refer the matter to the committee for advice or consideration. It is recommended that the role is not
fulfilled by the person acting as the secretary of the group.

When the matter relateso a safeguarding concern or involves a child then it is important to follow the
procedures set out below in the section relating to responding to concerns.

TheMember Groups handbook sets out clearlthe duties of the Member Group Welfare Officas follows:

A to be accessible to members to help them in addressing issues such as complaint against
i ndi vidual s, the protection of odadults at
A to monitor compliance with policies related to this area, such as the Cycling UK Safeguarding
and Child Protection Policy.

If a group runs regular programs of rides specifically aimed at children Cycling UK recommends such a
person should undertake an apropriate recruitment vetting check (for example the Disclosure and

Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020 6
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Barring Service (DBS) check or Disclosure Scotland depending on the country the activity is being carried

out in) if the activity involves coaching or training of children and have traigim child protection issues.
For further information on DBS checks see the section on recruitment below.

Responding to and reporting concerns

Is the child in immediate danger or are they injured? Then the emergency services should be contacted as

a priority.

Responding t

0 concerns

about

It can be very hard for children to talk about abuse they have suffered, as they may fear negative
consequences of doing so. It may take some children a long time to talk about abuse they have
experienced, some never do. Creating an environment in whidhildren feel comfortable talking about
any abuse they may have suffered, taking them seriously and acting swiftly upon any information they

disclose are all essential when working with children to ensure there is a child centric culture of openness

and viglance.

Toen
follow

f
|l

Organisations:

courage someone to speak up about abuse Cycling UK supports the
ing five statements produced by the National Council for Voluntary

2S Ydzad Fff adlyR dzLJ F2NJ LIS2 LI
Speakingup & 2 dzZQNBE 62 NNASR a2vYS2yS A
elseid £ g &a (GKS NAIKG GKAy3I (2 R2
WoSAY3I + INIraaQo

People are often worried that if they report someone for doing wrong,
GKS@Qf f KdzNI G KI (ig chds Nt Btlyers everdaiore R
There are many reasons why people might feel uncomfortable or be
a0FNBR (2 NBLRNI adzaLIAOA2ya 27
fears so you can help someone.

If you speak up, your organisation should protect god make sure
€2dzQNBE y2i KIFINX¥SR 2NJ ONARGAOAA&SK

D¢

It is important for staff and volunteers to follow some simple guidelines when responding to concerns or if

a child makes a disclosure about behaviour that may be abusive that they have experiencétiese
guidelines are to:

A

A
A
A

ensure the person feels they are being listened to and supportédshow them you care and

help them to open up;

let them go at their own pace allow them to pause and take their timé it may take more

than one conversation to hear the full disclosure;

reflect back and use their language to show that you have fully understood;

reassure them that they have done the right thing in telling someone about what has

happened to them;

Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020
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A do not promise to keep anything seet as it will always be necessary to tell someone else
about the disclosured however they can be reassured that the information will only be told
to certain individuals confidentially within the organisation or other child protection agencies;

A consentd it is important to ask a child for permission to share the information they have told
you d if they refuse it must still be shared (it may be necessary to obtain advice about this).
Do not wait for this consentd speak to the DSL about how to deal with t

A make sure they are awarghe matter is beingtaken seriously but it is essential to maintain
an unbiased approachd following procedure and treat each case in a fair and transparent
manner ensuring each child gets the help and support necessary; and

A make notes of the informationd name, age and datedas wel | as wusing ¢t}
language and vocabulary to record the concern. If it is inappropriate to make notes at the
time of the disclosure then they should be made as soon as possible after speaking to the
child. It may be appropriate to fill in th&afeguardingReporting Form at the time of the
disclosure. If nofdo so as soon as possible afterwards.

It is important not to talk to the alleged perpetrator about the matter as this could possibly make the
situation worse for the child involved.

It may be that a child does not disclose the abuse but that adults notice signs that may indicate abuse.
These should never be ignored; waiting for a child to disclose abuse may lead to further harm being
caused to them or to another child. When a child doelisclose abuse it is essential to provide them with
support to ensure they are not more vulnerable as a result of the abuse.

If an adult notices something which causes them concern for a child they should ask the child if they are

okorspeaktoCyclingf K6s DSL about the matter. It is also |
NSPCCOs conf i (dsessaoboad. hel pl i ne
l gnoring signs that may indicate abuse may al so

and hopelessness if no one notices and takes action.
Reporting concerns

It is not the responsibility of anyon&olunteeringin a Cycling UK groufo decidewhether child abuse has
taken place. However, there is a responsibility to act on any concerns by reporting these to the appropriate
of ficer of the Group or Cycling UKd&ds DSL or the
DSL.

Each group should also have someone with a designated safeguarding role, such as a group welfare
officer to the contact details of one.

All concerns about a chilghould be reported to the Welfare fiicerorCy ¢ | i rD&L. @hKetcancerns
have been reeived by the DSLtogetherwith the relevant line manager they will investigate to understand
the current risk to the child. This will be done whilst ensuring the utmost confidentiality is maintaire
may include a referral to the local authority

Appendix lcontains a flowchartshowing the reporting process for dealing with concerras well as the
safeguarding steps to take within Cycling UK

Recording
It is important thatall concerns are recorded including information about:

the concern

how it was responded to

who it was reported to

and what the outcome of this report was.

Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020 8
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Concerns should be reported on the Cycling UK Safeguarding Incident Reporm thatshould then be
sent by email to the Cycling UK DSL.

All reporting forms and documentation relating to the management of the concern must be retained and
stored confidertially for at least 25 years. Individual files may be kept for longer if this is considered
appropriate. This must meet the requirements of any data protection legislation currently in force.

10) Recognisng abuse

Children may not find it easy tdalk about the abuse they are or have been experiencing but there are
signs that everyone should be aware of and look out for that something is wrong. Everyone who works
with children should be able to recognise such signs and indicators so that they atde to respond
appropriately to them.

Even if a child is not able to speak to someone about what has happened to them, there may be other
indicators that something is wrong. People who work with children need to be able to recognise the
potential signs and know how to respond appropriately.

It is also important for those working with children to understand that it is not up to them to decide
whether or not abuse has taken place; all they are required to do is to report their concerns, others will
decide i abuse has taken place.

Physical abuse

Physical abuse is when someone harms or hurts a child intentionally. Examples of physical abuse are
hitting, kicking, burning, poisoning and biting a child. It can also include making up the symptoms of an
illness or causing a child to become unwell.

Signs and indicators of physical abuse and what this might look like at Cycling UK are if a child is taken on
a ride which is too lengthy for them leading to exhaustion or they are not adequately supported on a ride
they have not done before. It could alsoebif an adult intentionally pushed a child off their bike during a
ride leading to physical injuries. It may be that a child arrives for a ride without a parent and has signs of
bruising or harm as a result ohbuse thatmay be occurring in the home. Tlse signs should always be
recorded and reported.

Emotional abuse

Emotional abuse is any type of abuse that involves the persistent emotional mistreatment of a child and
may be called psychological abuse. Emotional abuse can involve deliberately tryingpset, frighten,
humiliate, isolate or ignore a child as well as making them feel worthless and unloved or when their
existence is only valued in meeting the needs of other people.

Emotional abuse is often found alongside other types abuse and maymean that it may be difficult

to notice the signs, though it can also happen on its own.

In a cycling environment emotional abuse may be an adult making unkind and unnecessary remarks to a
child, humiliating them whilst on a ride or making insultingcomméns or r emar ks about
ability. Having too high expectations of a child or when their worth is dependent on their sporting success
are further examples of emotional abuse in a sporting context.

Sexual abuse
A child cannot consent to any type of sexual activity; they may be forced or tricked into the behaviour and

not understand that it is abuse and wrong. There are two types of sexual abdseontact and norn
Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020 9



contact. The latter is when the abuse takes plaogithout any contact between the adult and the child and
may be online or in person. Abusers may be male or female.
Contact abuse is where an abuser is in physical contact with a child for example:

sexual touching of any part of a child's bodglothed or unclothed
using a body part or object to rape or penetrate a child

forcing a child to take part in sexual activities

making a child undress or touch someone else.

Contact abuse can include touching, kissing and oral sé&xsexual abuse isn't jus penetrative.
Where there is no physical contact between a child and the abuser it is known as mwomtact

abuse and may be either in person or online. It may include:

the abuser exppsing or oflashingé

showing pornography to the chitd

making a child wach sexual acts

making them masturbate

forcing a child to make, view or share child abuse images or videos

making, viewing or distributing child abuse images or videos

forcing a child to take part in sexual activities or conversations either onlinean their phone.

To To Do o To Po o o Do Do Do o Do

Within a cycling context this might be if a ride leader began a relationship with a child who is part of the
group. It could be contact sexual abuse or narontact sexual abused for example sending inappropriate
photographs to a childor asking them to send them to the adult. Using coaching techniques to enable
physical contact have been used by abusers to allow sexual abuse to go disguised and undetected in
sports as well as the power of a coach to lead to situations where a child yrtze abused.

Neglect

Neglect is the consistent failure to meet a chil
seriousandlong asting i mpact on a childds |ife as well
The four maintypes of neglect are:

A physicalneglect f ai lure to meet a childodés basic need

supervision or provide for their safety;

A educational neglect failure to provide a child with an education

A emotional neglect failure to provide a child with the necessary nurture and stimulation, for
example by ignoring, humiliating, intimidating or isolating them

A medical neglect not providing a child with the appropriate health care refusing care or ignoring
medical recommendations.

Within a cycling context it could be if a child is not advised to stay adequately hydrated on a hot summers
ride or to wear the appropriate kit for the time of year. A child arriving for a ride without the necessary Kkit,
looking disheveled or dirty may be being neglected at home and should be spoken to carefully about this.
Bullying and Cyberbullying

Bullying is intentional behaviour that harms another person. This can be done faodace or online when

it is known as cyberbullying Examples of bullying are namealling, spreading rumours, threatening or
undermining an individual.

Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020 10



Bullying within the cycling environment might include threatening a child to attend (or not) an event, telling
others that a child is not welcome on a ride because they are not capable of it (when in fact they are) or
calling a child names in front of othes with the intention of humiliating them.

Cyberbullying has become more prevalent in recent years with more and more children having
smartphones and internet access. Any of the above behaviour could take place online as well as in
person. Social mediglatforms such as facebook, twitter and instagram all provide bullies with the
opportunity to continue to bully children wherever they are and as a result this can lead to mental health
issues and further harm.

It can often be other children who bully thiepeers. This type of behaviour can often be disregarded as
0they are just being boysédé, oObanterdé or that the
never be allowed or ignored and it is important to report it and have an ahtillying policy to ensure it is
dealt with accordingly.

Peeronpeer abuse

It is important to understand that children may be abused by other children and that this abuse can be
sexual, emotional, physical or bullying. It can often be online as well aperson. If this type of abuse is
found to be happening it is essential to realise that both the perpetrator and the victim are children and
need to be treated accordingly.

Concerns of this nature should be reported in exactly the same way as thoselnwoi ng adul t s;
DSL can provide further guidance and support when dealing with these types of issues.

Other types of abuse

There are within the categories outlined above other more specific types of abuse such as child sexual
exploitation, £male genital mutilation (FGM), domestic abuse, grooming and child trafficking. Meoent
cases of abuse are also an issue which require addressing if these are reported. All of these types of
abuse are explained in more detail on the NSPCC website.

FGM is child abuse and illegal in the UK. In England and Wales, regulated health and social care
professionals and teachers have a mandatory duty to make a report to the police if:

A they are informed by a child under the age of 18 that they havmdergone FGM
A they observe physical signs that an act of FGM may have been carried out on a child under the age
of 18 (Serious Crime AcR015 section 74).

The Mandatory reporting of female genital mutilationprocedural information (Home Office, 2016) 48

out this duty in further detail.

In Wales, professionals who identify cases of FGM must report to the local authority as well as the police
(Female Genital Mutilation Ac2003 and Social Services and Webeing (Wales) Ac2014).

In Scotland there is carently a bill going through the Scottish Parliament strengthening the legal

protections for women and girls at risk of FGM. At present FGM is dealt with under emergency powers of
the child protection system. Th&rohibition of Female Genital MutilatioffScotland) Act2005 makes it an
offenceto aid or abet a person in carrying out FGM as well as to take or send a woman or girl abroad for to
subject her toFGM

11) Recruitment

The recruitment of the right people within an organisation is essential to its lctegm development and
sustainability. Encouraging more children to take part in an activity such as cycling will help to grow the
sport and bring new people who want to Wanteer and work within the member groups. It is important,

Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020 11



however, to ensure that cycling groups have the right people in the most suitable roles for them. It will
ensure that groups are well organised, safe and supportive to all involved.

All rokes within a Cycling UK group should be assessed to ensure that those filling the roles have the
correct qualifications, training and support. When recruiting volunteers the role to be carried out should
be carefully considered and described in a role desgption. The following are also necessary for any
applicants whose role involves working with children:

A completed application form;

A aselfdisclosure form:

A two referees who may be contacted to provide references (one would usually be from an employer
and the other from someone who can provide information about the individuals suitability to work
with children);

A information about any previous experience of working with children; and

A an appropriate vetting check such as Disclosure and Barring Service (DBS) (where the role is
eligible) or if in Northern Ireland AccessNI or in Scotland a check carried out by Disclosure
Scotland.

A ltis also advisable to have a short interview before mailg a decision about whether or not an
individual is suitable for the role. Any references provided should also be verified to ensure their
veracity.

A Further information on recruitment vetting checks and DBS eligibility may be found at Appendix 10
and 11.

12) Safeguarding Training

Everyone at Cycling UK needs to understand this Safeguarding Policy and help to implement and embed it
within the organisation, the Member Groups and all the other cycling groups affiliated to the organisation.

Oncerecruited, all staff and volunteers should be well informed, trained, supervised and supported to
ensure that they effectively safeguard children and know how to respond to any concerns.

Cycling UK will ensure that training and resources are availablegiocourage the development of staff and
volunteers that will include:

A an induction to the work and the organisation
A atrial period in which to develop skills whilst supervised
A ongoing support and monitoring

There are currently no formal qualifications spdfically for safeguarding and protecting children in sport;
however, training developed by sports and other organisations is available to strengthen the skills and
knowl edge of the sporting childreno6s womnukty. €Cycing t
UK will regularly hold safeguarding training days for all staff and volunteers to ensure they all feel
supported and have they awareness required to take appropriate action when necessary.

Training plays an important role in equipping atf and volunteers to do their job safely and effectively.
Different safeguarding training is available depending on the person's role. Fatlier guidance see
Appendix2whi ch shows the CPSU tabbdat o hgloan angdhinbke eAmy
they should update their safeguarding training should discuss the matter with the DSL.
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It is expected that all those working with children will regularly (once every three years as a minimum)
update their safeguarding training; those whose roldoes not directly involve children will follow any
instructions and advice given by the DSL as regards safeguarding training.

13) Photography policy
Cycling UK3s Pho taapal@gndent foranisdt Appiendim3 Thege is alsqgguidance on
using photographs on sociamedia available at Appendix 4nd more general photographic guidance at

Appendix 5

14) Code of Conduct

Cy c | i n gded €ddsict i€set out below. This applies to all staff and volunteers in tlheganisation
and failure to follow the outlined behaviour may lead to disciplinary action being taken.
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Cycling UKOs Saf eg uAd stalf arml golu@eerd lkeaveaf obl@ationdouacotd
creating distressing situations. Therefore they arexpected to follow the Code of Conduct below:

As a Cycling UK staff/volunteer, you must:

9 respect everyone as an individual

1 provide a good example of acceptable behaviour

9 respect everyone's right to privacy

f report any concerns to Cycling UK®O&s DSL

1 showunderstanding when dealing with sensitive issues

9 listen to any concerns from anyone, particularly children, may have

1 maintain acceptable boundaries and relationships with children. Engaging in sexual behaviour
with anyone under the age of 16 is illegal

f adhere to Cycling UK®&6s policies including i
Policy

As a Cycling UK staff/volunteer you must not:

permit abusive behaviour

have inappropriate physical or verbal contact with others
engage in a sexual behaviouwith anyone under the age of 18
make suggestive or inappropriate remarks or actions
deliberately place yourself or others in a compromising situation

E ]

Other adults present

Staff and volunteers should avoid situations where they are alone witkchild or and adult at risk. This
precaution protects all parties by removing the feeling of threat from an insecure participant, and by
providing a witness if an accusation of impropebehaviour is made. However, there may be occasior
where this is not possible and a judgment will have to be made as to what is in the best interests of
the child or adult at risk.

Physical contact

Physical contact between an individual and the stiadr volunteers should be avoided. There are
instances when it is necessary, eg to demonstrate a skill, but such contact should remain imperson
so there is no risk of it being misinterpreted. If contact is necessary the volunteer should always as
permission and advise the individual of the action to be taken.

Appropriate language

Care should be taken about what is said, and the way it is said. Staff and volunteers should always
avoid saying anything that could be interpreted as being aggressive, sagfiyve, or contain any form of
innuendo.

Creating false impressions

It is important that staff and volunteers do not create a false impression. Words and actions can be
misunderstood, and care should be taken to avoid awkward situations. Should suchitaiation arise,
it is essential to handle it with care and consideration to minimise embarrassment to Ride Leaders,
instructors, other volunteers and participants.
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15) Social Media and Online gtivity Policy

Cy c | i n gciallMediasPoli® Appendix 4 requires all staff and volunteers to use social media
responsibly. Whilst social media has many posi¢ benefits it is important toensure that all groups and
clubs get the best out of these platforms. The Social Media Policy establishes shest practice for
groups to follow to protect both them and individuals and is set out below:

A under no circumstances is behaviour that abuses or threatens others tolerated. This
includes conduct which is offence or hateful. Any material that abuses treéatens a group
or individual will be dealt with through the Cycling UK Complaints Procedure, which may
result in termination of membership, account suspensions or other.

A material containing inappropriate, vulgar, abusive language, photos or videos is not
permitted and is in breach of Cycling UK®&s
exhibits this behaviour under the Cycling UK name will be taken through the Complaints
Procedure, which may result in termination of membership, account suspensionsapother
other action decided by the charity.

A unless Cycling UK has agreed it in writing it is not permitted for confidential information that
relates to a specific individual or the charity to be published.

A ensure that individuals have givempermission to be represented online. When capturing
images or videos from an event, make sure everyone featured in the photograph is
comfortable and has given their permission to be promoted online. If you do put a photo
online without permission, it musbe removed immediately, upon the request of the
individual.

Employees or volunteers who do not adhere to the Cycling UK Social Media Policy may be subject to
disciplinary action. Where appropriate any breaches to the Cycling UK Social Media Policyimvayve the
police or other law enforcement agencies.

16) Adult- Child ratios

The minimum age for unaccompanied children on any ride or event is 13 years old. Children aged 13 to
17 years old may participate unaccompanied if they have parental permission and a signed Parental
Consent form (see Appendi). There is no lower age liihif accompanied by a responsible adult acting in
loco parentis, but a signed Parental Consent form is still needed.

It is important that groups and clubs make sure that parents or guardians understand the following points:

A the demands of the cycling activity and that they alone can make the decision about the ability of
their child to complete it;

A that the child may cycle with other adults and/or with other children, but that there is also a
possibility of the child cyclingn its own (for example with treasure hunt events);

A that while Cycling UK extends a welcome to cyclists of all ages and abilities, no special provision
for children is made;

A arrangements to get to and from the event are the sole responsibility of the pater guardian;
and

A that DBS checks may not have been done on event organisers or ride leaders (in accordance with

legislation).

Cycling UK, its members, agents and other participants may take photographs during the course of an
event, mostly forprivate use but some may be for local or national publicity purposes. It may be difficult to
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ensure that photographs in which your child appears will not be used in any way. If you have concerns
about this please speak to the ride leader or event organiser

17) Safer Activities and Events

Every group has a duty to safeguard children in their care. This includes making sure that all children who
attend Cycling UK events and activities are kept safe, whether they are regular or-offe

Someactivities may present additional challenges and risks, which make safeguarding more complex. For
example, if an event:

A includes larger numbers of children and adults than the group is used to working with, including
some who are new to the group

A requireschildren to be taken to a different venue and location, sometimes for an overnight
stay, sometimes involvingactivities that are less structured than the normal programme

A is organised with other groups, companies and/or individuals who may not be ugedwvorking with
children.

It will be important to consider the extra measures the will be needed to be put in place to keep children
safe during the event.

The event | eader should Iliaise with Cycling UK®Gs
involved, to draw up a safeguarding and child protection plan (or welfare plan) for the event. The plan
should cover the following:

A Cycling UK&s and the groups overarching sa

A the individual with overalresponsibility for child protection at the event or activity and how
to contact them on the day;

A how staff and volunteers should respond to any welfare or child protection concerns that
may arise during the event or activity

A how the event organiser will repond to any allegations of abuse made against an adult or a
child involved with your group or organisation during the event or activity

A whistleblowing procedures

A where to go for safeguarding advice and guidance during the event or activity eample
the NSPCC Helpline on 0808 800 5000 or the number of your local child protection
services).

Make sure all staff and volunteers involved in the event or activity are aware of and understand this plan.
If using a venue belonging to another organitian, a meeting should be arranged in advance to discuss
the event and how safeguarding concerns will be managed on the day. There should be consideration of
whether the two or more organisations safeguarding polices are aligned; if not if there are aagtentious
matters which need to be resolved before the event.

Issues such as consent, information sharing, supervision of children and record keeping should be

discussed and agreed prior to the event. The NSPCC has guidance on events and safeguabdisig
practice on its website.
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18) Confidentiality and Information 8aring

When a child makes a disclosure, or an adult passes on a concern it is important to understand that whilst
a level of confidentiality is always necessary this does not mean that no one else should be told about it.
Confidentiality means that it will onlype discussed with others who are able to help and deal with the
concern.

No one should promise a child to keep any type of concern a secret; it is always necessary to share
concerns with others who will be able to help.

Cycling UK staff or volunteermay need to share information for a number of reasons that include:

A making a referral to an agency to arrange support

A another agency has asked for information about a child

A a statutory duty or court order requires information to be shared

A there is coneern that a child or a member of their family may be at risk of significant harm

A a serious crime may have been committed or is about to be committed which involves

someone in the family

A
There must always be a clear and legitimate purpose for sharingeéh i | dds per s Keepd i nf
record of the reasons why you are sharing or requesting information about a child or their family.
A childds safety and wellbeing must never be put

Some professionals have a lgal duty to share information relating to safeguarding concerns, for example
concerns around female genital mutilation (FGM) or the duty to report in Wales.

19) Charity Commission Requirements

Cycling UK is a registered charity in all of the UK and as such must comply with requirements of the Charity
Commission and the Office of the Scottish Charity Regulator (OSCR). The Trustees are required to take
steps to protect everyone who comes into ctect with the charity from harm and follow guidance issued

by the Charity Commission and OSCR that will hold them to account for anything which may go wrong.

For example the Charity Commission require trustees to make sure their charity:

A has safeguarding policies, procedures and measuregbat comply with current

legislation and guidance

has a properly implemented safeguarding policy ensuring that everyone is aware of
their safeguarding responsibilities and understands how to respond to comos;

has a lead trustee for safeguarding and child protection

chall enges any decision which adversely
manages allegations of abuse against someone involved in the organisatiamd

reports serious incidents as necessary.

b

To Do Do P>

Trustes are required to respect and uphold the val
Code of Conduct. They are also required to comp
will be provided with safeguarding training regularly drshould report any concerns they may have in the
same way that any other volunteer or staff member would.

There are similar requirements for the OSCR.
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20) Storing records

Cycling UK will store all safeguarding records in accordance with NSPCC guidance which is available on
their website. Records will be stored securely and confidentially. Where such records are electronic they
will be stored with password protection androcomputers with protection against hackers and viruses.

The length of time a record is kept will generally be 25 years but this time period should always be
considered for each concern individually.

21) Positions of Trust in sport

The Child Protection in Sport Unft 6 C Rs$artdof the National Society for the Protection of Children
(NSPCC) and have produced a briefing paper on th
S p o r fticld cawble found at Appendix 7

A position of trust is when an individual is in position of authority or power over another individual. There
is a need to protect children aged 16 and 17 who, despite reaching the age of consent for sexual activity,
are considered to be vulnerable to sexual abuse and exploitation, in certain circunrstas. This includes
sexual activity and relationships with adults who hold a position of trust, responsibility or authority in
relation to them and, as a result, have a considerable amount of power and influence over them.

The current legislation in thisrea for England i3 the Sexual Offences Ac2003 and the Safeguarding
Vulnerable Groups Ac2006 & do not include sports roles or sports organisations and settings within

these definitions. Therefore an abuse of a position of trust within most sport certs will not be illegal. It
should be noted that when a sports coach is employed and working in a school the law will apply to them.
In Scotland it is an offence under th&exual Offences (Scotland) AG@009 for a person in a position of

trust over a dild to engage in sexual activity with that child. There has been recent consultation as to
whether or not to extend the definition of position of trust in Scotland but as yet this has not been done. It
therefore is limited to defined situations anaircumstances thatdo not extend to sports coaches.

The NSPCC have been lobbying government to extend the law to include sports and their employees and
volunteers but at present there has been no change. The NSPCC therefore recommends that sports
bodies work to the principles behind the legislation. Codes$ ethics and conduct which define acceptable
and unacceptable behaviour, and which clearly include any abuse of positions of trust as described above
should be incorporated in sporting organisations and apply to all those working or volunteering for them
Breaches of these codes should be robustly addressed through complaints and disciplinary procedures.
Cycling UK?3s dhamrgteatvolinteaZsomust motengage in sexual behaviour with anyone
under the age of 18. This makes it clear that Cyotj UK do not consider it appropriate for anyone who is

in a volunteering role may have a relationship with anyone under the age of 18. Whilst any breach of this
code of conduct might not be illegal ad therefore dealt with by the plice, the matter wouldbe significant

to Cycling UK ananight be subject to disciplinary action.

22) Whistleblowing and Complaints policies

Whistleblowing occurs when a person raises a concern about dangerousdllegal activity, or any
wrongdoing within their organisation.

It is important to Cycling UK that any fraud, bribery, misconduct or wrongdoing by staff or others working
on behalf of Cycling UK is reported and properly dealt with. Cycling UK therefore requires all individuals to
raise any concerns that they may havebaut the conduct of others in the organisation or the way in which
the organisation is run.
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The Whistleblowing Policy sets out the way in which individuals may raise any concerns that they have and
how those concerns will be dealt with and can bleund in the Cycling UK Staff Manual. The extracted
policy can be found at Appendix .8

A complaint is when someone tells Cycling UK that they are dissatisfied with something Cycling UK has
done (or not done) or the way its staff, members, member groupswwlunteers have behavedThe Cycling
UK Complaints Focedure is at Appendix 9

Where a complaint raises a potential safeguarding issue, it should immediately be referred to the
Designated Safeguarding Lead who will decide whether it should be dealtwinder this Policy, rather
than the Complaints Policy.
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Appendix 1- Reporting flowchars

Concerns arise about the behaviour of a member of staff or volunteer towards a
child/children. These may be suspicions or allegations of poor practice or possible abuse

Individual aware of concerns completes Cycling UK Safeguarding Incident Report Form a
sends to Cycling UK Designated Safeguarding Lead (DSL). If concerns occur at event qr

facility this shauld be done in conjunction with the safeguarding officer

|

DSL, fappropriate i

n consul tat:.

on
route for further action to be taken (e.g. does the matter appear to be poor practice or
possible abuse, and records actions taken and agree).

Chil dren

/

\

Poor Practice/Breach of Code of Conduct

Possible Child Abuse/Criminal Offence

|

Concern dealt with as

/

misconduct issue using
complaints / disciplinary
procedures as appropriate (in
consultation with LADO).

Disciplinaty investigation or
problem solving meeting
undertaken and hearing held.

In consultation with statutory
agencies and LADO: DSL
consults with/refers to
HR/Disciplinary lead initiating
disciplinary procedures,
immediate temporary

suspension (without prejudice),

and notification of other
organisations

DSL consults
with/refers to
Chil drenod
Care/Police and
LADO and follows
this up in writing
within 24 hours

5

!

Outcome of disciplinary
process (no case to answer,
advice or warning given,
training / support required,
other sanctions, or exclusion).
Consideration of referral to
DBS, if appropiate

\4

Disciplinary appeals
process
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Disciplinary
process/problem
solving meetingd
investigation may be
delayed pending
outcome of statutory
agenciesd p
Support from LADO

|

Full disciplinary
investigation
undertaken and hearing
held outcomes and
possible appeal.

Chil drends
and/or Police hold
Strategy Meeting
(may include sports
organisation rep) and
agree investigation
process

rocesses.l

Outcome of

Chil drends
or Police investigation
(e.g. NFA, criminal
prosecution,
assessment of risk
etc.)
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Safeguarding Steps in Cycling UReporting flowchart

If a Safeguarding concern is

raised regarding a staff

member, participant or
volunteer

Trial Mode

XMind: ZEN
Contact a Designated Safeguarding Lead and
complete Cycling UK Safeguarding report form
and send it to the incidents@cyclinguk.org
1
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Investigated by one/some of the Designated
Safeguarding Lead team above and stored in

Incident - Tdrive/teams?
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Appendix 20 CPSU Choosing the Right Training

Safeguarding children and young people in sport NSPCC __Child Protection
Choosing the right training - at a glance . inSportunit
Introductory training

Introductory courses, such as the NSPCC's
Child protection in sport - online course, provide
an overview and foundation for basic training.

development

Continual
professional

Your role
Basic training
This provides opportunities for more in-depth No contact with children or young people
discussions and consideration of the ap
of safeguarding knowledge and information. I with and young people
Specialist traini PoREET
ciied g with and young people

Specialist training builds on this with information
more specific to particular safeguarding roles
(such as safeguarding lead officers, club welfare Young volunteer

officers, or case g panel ).
Regular responsibility for children and young people
Further training - supervised

Everyone can benefit from continuing professional
development on specific topics. The CPSU runs
a programme of free webinars and

- no direct responsibility for them

Regular responsibility for children and young people
- unsupervised

Responsibility for children and young people

Refresher courses are typically required every - overnight or residential activities or at an event
3 years or when there is a significant change — —— —
in legislation or guidance. cd = and you?gk;::o'::: :
% The right safeguarding training for you depends Desig feguarding and young le)
upon your role within sport, as well as your - county/regional
9 and g P - ding and young people)
% Safeguarding training courses may be delivered - national level
face to face, online or as a combination of these
(blended learning). Managerial/board/senior level of employment or deployment
% The NSPCC and CPSU advise face-to-face training
as it's the most appropriate format for roles with o . o "
regular responsibility for children. Role with ility for

Further information may be found on the CPSU website.
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Appendix 33 Parental Consent form

Cycling UK Parental/ Photo Consent Form V. 1 20/11/2019 Vol/JR
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Appendix49Cycl ing UKds Social Media Policy
Introduction
This social media policy describes the rules governing its use at Cycling UK.

Cycling UK wants staff, volunteers and contractors to be able to enjoy the benefits of social media whilst
understanding the practices we expect.

The policy sets out the rule of how staff, volunteers or contractors must behave when using social
networking sites. It also sets out how employees can use these platforms safely and effectively.

You might like to read this advice alongside our Complaints Procedure, Social MeditalProtection
Guidelines and Staff Handbook.

General advice

Staff, volunteers and anyone representing the charity on social networking sites should apply the same
standards of conduct online as they are expected to apply in their work offline.

Before staff and volunteers start to use social media on behalf of the charity they should be familiar with
privacy settings of the social networking sites to ensure that they are secure and appropriate for privacy,
the content and intended audience.

Overall,any content (including videos and images) that is put out on social media should relate to directly
to the charityds aims and objectives. For exampl

share advice, guidance, campaigns and stories developed by the charity

share content or studies created by o bbeetivesutgani
make sure that the content is read thoroughly and not just the headline,so youcan ensure that article is
appropriate)

support new initiatives, drives and membership recruitment

The communications team always welcomes and encourages new ideas and are happy to experiment with
alternative ideas. If you have something you woulddiko try out on social media, please contact the Social
Media Officer to discuss this before posting. Try to be positive, upbeat and helpful in the language and
style of your communications online. Join in conversations you think will help the organisati@fer to our
website and what we do as often as you can. If you are unsure about what to say, or whether to get
involved contact the Head of Communications or Social Media OfficerContent in the public domain can

be shared indeterminately Due to thenature of social media, the platforms are in the public domain and

it is not always possible to know when or where your content is being viewed, shared, bookmarked, or
commented on. There can be no expectation that posts will remain private and will notdassed on to

other people, intentionally or otherwise. Material published online may have the potential to be available
publicly, indefinitely.

All staff, volunteers and Cycling UK representatives are responsible for the content they post this includes,
but is not exclusive to words, videos and images that are shared in an online environment. Therefore, they
are advised to consider whether any comment, image or video is appropriate and whether they would want
the charity, fellow staff members, volunteerand anyone externally to see.
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Responding to the audience

Never make any commitments or promises on behalf of Cycling UK without checking with the organisation
first, in the first instance call the Social Media Officer or Head of Communications for advice.

Cycling UK are often involved with legal cases. Never comment on anything related to legal matters,
litigation that the charity may be involved in or in disite with without prior consent.

If you make a mistake online, apologise quickly and honestly and learn from them for future postings.
Be shrewd about protecting yourself, your ©privac
publish is wicely accessible and will be around for a long time, so consider the content carefully.

Disagreements online

When di sagreeing with others® opinions, remain a
online that looks as if it may be becming hostile or aggressive, do not get overly defensive and do not
disengage from the conversation abruptly; ask the Digital and Social Media Officer, Lucy Watherston for
advice or disengage from the dialogue in a polite manner that reflects well on theacity. If somebody is
critising the charity directly, we advise acknowledging their complaint publicly and taking the discussion
offline.

If you want to write about another organisatigmrmake sure you behave professionally, diplomatically,
ensure you have the facts straight and you have permission from the Social Media Officer or Head of
Communications.

Social media is not the best way to respond to sensitive, confidential or complesuiss. Take these
conversations offline by obtaining an email address or phone number privately so you can discuss the
issue further.

Accounts and authorised users

Only people who have been given per mi ssidoso. t o us
Authorisation is granted by the Head of Communications and the Social Media Officer.

Allowing only a select number of people on the accounts enables Cycling UK to meet the demands of the
charity equally, ensures that the business objectives are mand that it remains consistent and cohesive.
Social Media accounts related to the organisation must not be created without the permission of the
Social Media Officer. Any employee who has a case for a new social media platform being created please
put this to the Social Media Officer.

All passwords must be kept confidential and must never be shared unless you have written permission
from the Social Media Officer. It is highly recommended that strong passwords are used and changed
regularly. If you dede to change the password please communicate this anyone using the account who
may be affected and the Social Media Officer in advance.

Staff, volunteers or authroised users must not use a new software download or app with any of the social
media account without prior written approval from the Social Media Officer. Never click on any links that
you are not familiar with and look suspicious.

Use of social media in the office
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To Do Do

The charity recognises that members of staff may occasionally wish to useiabmedia for personal use at

their place of work, by means of Cycling UKds | T
systems is permitted, provided that: it is not excessive, does not disrupt, distract or is intrusive to the
conductof Cy¢t i ng UK®&s business and/ or work coll eagues

such communications do not bring Cycling UK into disrepute.

Where appropriate, in accordance with the IT regulations and where the law permits, Cycling UK reserves
the right to monitor use of social media platforms and take appropriate action to protect against any

misuse that may be harmful to the charity. Whendtilighting your place of work on your social media

profile, you need to remember that you are a representative of that organisation. Anyone who links these
two together needs to make it clear in their bio

Code of Caduct

This code of conduct is intended to establish appropriate, safe and professional use of social media.
Individuals who represent the Cycling UK brand or work under its banner are expected to adhere to the
policy, including staff, volunteers, contraors or anyone representing Cycling UK online.

The purpose of this Code of Conduct is:

To encourage best practice online
To ensure that all behaviour online is dealt with properly and professionally
To ensure that the organisations represented appropriately at all times

Using social media responsibly

Social media has many positive benefits and it is our aim to make sure that groups and clubs get the best
out of these platforms. Below are a few rules that we have put in p&ato protect individuals or groups

online and ensure best practice for the organisation. Material which abuses or threatens others Under

no circumstances do we tolerate behaviour which abuses or threatens others. This includes conduct which
is racially dfence or hateful. Any material which abuses or threatens a group or individual will be dealt with
through the Cycling UK Complaints Procedure, which may result in termination of membership, account
suspensions or other. Material that is illegal or contais vulgar abusive language, photos or videos

Material which contains vulgar, abusive language, photos or videos is not permitted and directly goes
against Cycling UK®&6s code of conduct. Any person
will be taken through our Complaints Procedure, which may result in termination of membership, account
suspensions or another other action decided by the charity.

Do not publish information that is confidential

Unless it has been agreed in writing by theharity, please do not publish confidential information that
relates to a specific individual or the charity.

Protecting individual ds identity

If relating to an individual here are a few examples of how you could breach their confidentiality by
revealing the following online without their explicit permission:

Phone number
Cycling UK Safeguarding and Child Protection Policy V1 24/02/2020 26



=A =4 = -8 -4 4

= =4 =4 =4 =4 -a -8 -8 oa o

Home address

Email address

Age or date of birth

Health issues

Names or names of family members

Hobbies

Ensure that individuals have permission to be represented onlineWhen capturing images or videos from
an event, make sure everyone featured is comfortable and has given their permission to be promoted
online. If you do put a photo online without permissi, please remove this immediately, upon request of
the individual.

Below is an example of the types of social media sites that this code of conduct may refer to, this list is not
exhaustive:

Blogger

Facebook

Twitter

Instagram

LinkedIn

YouTube

Pinterest

Google Plus

Reddit

Tumbler

For further enquires please emaibublicity@cyclinguk.orgr call the Cycling UK press phone on
07786320713.

Adhering to the policy

Employees or volunteers who do not adhere to this policy may be subject to disciplinary action. Where
appropriate any breaches to the Cycling UK Social Media Policy may involve the police or other law
enforcements.

Appendix5 d Cycling UK Photographic Giance

Taking photographs to promote activities and events has never been easier than it is today with nearly
everyone having a camera on their mobile phone. Using photographs to encourage more people to
participate in Cycl i nguldb&siraghtlorwad busthei® ard somecgtidelnéest i e
which need to be considered when taking and using photographs either online or in printed materials.
Social media has also changed the way we communicate with each other and sharing photographs to
encourage others to join in is an excellent use of such platforms. It is an extremely useful means of
communicating with a wider audience and engaging with a group of individuals quickly and easily ensuring
the same message reaches the desired audience effeeely. However, it also has its problems and it is
important to ensure that photographs are used carefully and responsibly when on social media platforms
such. Once a photograph is online it is very difficult to control who else uses it and they canrotte so for
purposes outside the original intention.

The Cycling UKGO&6s Soci al Medi a Policy should be
with. It is important to understand each social media platforms own terms and conditions asliwehen

using them and ensure that the privacy settings are correct to limit photographs or information being used
incorrectly. For example Facebook has a |license
privacy and a p politismadrtanttmensire that thay gre et appropriately.
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It is possible to limit who sees photos and posts if the appropriate settings are enabled. Also if a Facebook
0Groupd is created it is possi bl erotwpofindiddudlsrwhoccan t h
be invited and to hide the group f r ®thisisatspaeewkere I
people can publicly connect an organization and the organistion can promote its activities but there is no
need to acept people to allow them to see the information on the Pagkit is public. So by using the two
different formats it means that there can be a private Group profile for the membership and a public Page
profile allowing everyone to see the information thahe membership wants to promote to a wider
audience.
Asking an individual for their consent to take a photograph is made simple by using the Cycling UK
OPhotography and Fil ming Consent Formo6 or tehme sp
being photographed. Parents may decide they are not comfortable with photographs of their children
being used or shared and so may withhold consent for a variety of reasons. If this is the case then it is
important to ensure that this is known by thgroup. Parents should also know who to talk to if there are
issues of photographs being shared inappropriately.
If an individuald child or adultd does not want to be used in photographs consider giving out stickers that
can be seen in a photograph fothose to wear either on themselves or on their bikes.
At large events consider putting up signs stating clearly that photos are being taken for publicity purposes.
This can also be done in event information sent out prior to the even to make people asvaf the
photography policy of the event. An opportunity to opt out of being photograph should be given at the
signing in stage.
The issue of consent is considered in the extract from the General Data Protection Regulations Guidance
for Cycling UK below
General Data Protection Regulations (GDPR)
Photographs of people are a type of personal data. However, there is not yet detailed guidance about how
the GDPR applies to photos. Nevertheless, you should always seek consent before takimgiblishing
photos. We recommend that in the case of:
Staged photos of a group where you gather a group of people together to take a photo (for example, after
completing an activity, or at the top of a hill during a group ride)
You must inform thegroup if the photo will be published and where (for example, your website, social
media, a newsletter) and confirm people are willing to be photographed for that purpose. If you wish to
use this photo for commercial or marketing purposes (for example, arprinted leaflet), or identify
individuals by name, you will need to be able to demonstrate their consent. The easiest way to do this is
by completing a written photo consent form. Ho w
activityonyourgr oup/ areads website, social medi a, news|l
people by name or share other personal data, you do not need their written consent.
Candid photos of a group taken when iaple(opekampleyae r e n
group riding along the coast in the distance)
If you wish to use this photo for commercial or marketing purposes (for example, on a printed leaflet), or
identify individuals by name, you will need to be able to demonstrate their conseThe easiest way to do
this is by completing a written photo consent form. However, if you are simply showcasing your
group/ areads activity on your group/ areads websi
identify people by name oshare other personal data, you do not need their written consent.
Photos of one or two people where the individuals are the main focus of the photo and identifiable

You must inform the person/people if the photo will be published and where (for exampyour
website, social media, a newsletter) and confirm they are willing to be photographed for that purpose. If
you wish to publish the photo in any way (for example, your website, newsletter, social media or printed
materials), you will need to be abléo demonstrate their consent. The easiest way to do this is by
completing a written photo consent form.
Photos of children
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You must not take photos of children unless their parent or legal guardian has given explicit permission. If
you wish to publish thephoto in any way (for example, your website, newsletter, social media or printed
materials), you also need to have the consent of their parent or legal guardian. The easiest way to do this
is by completing a written photo consent form.

Things to think abait:

If you are not sure what story you are trying to tell with the photos or if you are taking photos for someone
else it is a good idea to take a range of photographs

Photos to be used on the Cycling UK website should be done in landscape

Avoid shooting photographs from a distance

More natural photographs tend to work besd naturally smiley individuals, unposed being active will be
better than putting people into position

Action or reportage shots generally work much better than staged shots

Whereit is necessary to pose individuals bunch them together for a better photograph

Look for unusual angles to make pictures more interesting.
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Appendix 63 Cycling UK Parental Consent form

Appendix 78 CPSU Briefing Note on Positions of TrustSport
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